
ADnllai 17 C,F.R. § 6i.2009{t1 CPNI OrrtifiWio.

£8 I)o(kt:l 06-36

Marlene 1-1, Dul\ch
Ollice of tile Secretary
Fedeml Communications Comm;5.~ion

445 12th Street, Sw. Suite TW·AJ25
Washington. DC 20554

Annual 64.2009(e) (PM Certification lor 2010

Datc file:c1' February 10, 20\1

Name ofcompany(s) covered by 1M certification: American Answering Semce, IDe.

Form 499 tiler ro·

Name o[signatory: Frank Riuuto

Title o[signatory: President

I, Frank RiZlJ.lIO, cenify that I am all omeet" of tile company nallled above, and acting u
lUI sgwt of the company, thaI I have personall.:nowledge thallhe company has established
operating proe«lures that are lIdequate to ensure compliance Mih lhe CommiSlilon's CJ'NI rules.
SU47C....R §64.200I ~tlieq.

Attached to this certification is an lICCOmpall)'ing stalemmt explaining how the
company's pmcedura emure that the company is in compliance with the requiremellI$ set fonb
in section 64.2001 et .wq. ohile Commission's rules.

Companies must repnrl on any information IMtthey /lave with respect 10 Ihe processes
pretCXtU"5 lire using to attempt to access CPNl, lind what steps companies are taking to protect
(J>NL Our Company has not taken any actions (pro<:«dings instituted or petitions Iiled by a
~ompal\y at either state commissions. lhe court system. or at the Commission) against data
brokers in the past year. No prctelrteT!\ have attempted for access our CPNI.

The CQIllpany has nol received any complaints in the past year OOI1eeming the unauthoriud
release ofCl'Nt

Si•.-$
Frank KiV>.Jlo



StlltMleltt Regarding CPNI Rule Complian«

The opc:ming pnx:cdures of Filer ensure thulhc rornpany complies with Pan 64, SIX1ion
200 I d.S«!. oftbe tTC rules guveming tbe us: ofCPNl.

Filer has lIdopled a CPNI procedure manual which is required reading for all employees
which have lICceSS to CPNI, The CPNI procedllrc mllnual provides lhat C['Nl infOfmation is not
to be released to any person except in nccordance with the steps outlined in the ePNI procedure
manuaL The ePNI manulll further provides that violation ofCPNl po1ice~ will result in
d;~c;pl;nlU'y aClion, which coold include employmentlennillalioll. Our company has designated a
CPNI compliance officer who periodi,;ally reviews ePNl compliance rules with persons who
have access 10 CPNl The CrNI procedure manual is appro,uolillely twenty-six (26) pages long.
and would be provided to the Commission upon request. Fill:rwould prefer 10 keep Ihe C..NI
procedure manual as coo.fidemial U I safegullrd against ~ew by prelcxtcrs..

Filer- has establisllcd a system by which tbe iltaws ofa CI,LSIomer's approval fOl" the use ofCPNI
can be clearly eslablished prior to lhe useofCPNI. For Idepbonc or online CPNI access lItese
procedures include the U.5C ofpa.~swordsIPlNs established after Ihe identity of the callef has been
verified; the use of mail delivered 10 tbe customer's address ofreoonl, and/or a call by our
company [0 the number of record llnd subsequent idelllity verification via account spt:t;ilic
information contained on the last company llill (such as amount due, lImount oflast payment, or
other non-pulllic account information). Por retail hx:atioll CI'NI access we require a valid photo
IV (li govCl"nment issued personal idenlification stich as a driver's license or passport, or
comparable 10) which matches the name on the account. The Company relies on the
involvement ofils supervisol)'/lt'I.atUlgementlO CllJUre lhat use ofCPNl complies wilh applicallle
rules arn:Ilaw

Filer's procedure i, dw a CllSlOmer is notified immediately when a password. Ql!ltomcr resp<ln'le
to a back-up autbarticatioo means for losrIforgooen ~WQrd~ oclinc 1COOUnt, or address of
record is crealoo or changed.

Filer's proeedun: requires lhat eulllomeB opt-in before CPNI is used by third panies to ItWker
services. However. at this time, our cumpany docs root utilize CPNf in marketing camplligns

Filer'~ pro<;edure is that within seven (7) days of diwovery ofan unauthorized release .... I"CI'Ni
wc send on electronic nut;(;/: to the United States Secret Service (USSS) aod the FederallJureau
of Investigation (fBi). Unless eith« of these agencies rcquCllls thal we postpone notifYing the
IlUbscriba, The subscriber- will be nolified aOOutlhe unauthorized release ofCPNI within seven
(1) days after law enfoux:ment notificalion. In exeeptiuoal cases. we will notify die law
e:ofixcemenl agencies ofour desire 10 OOIify IJJOf'e promptly lIIe sub~bf..'t lIWul IIU Ull/lulhoriud
CPNT disclosure. Fila- maintains I log ofunauthorized IJX- ofCPN!. Upon occurrence ofa CPNl
breach lbe log will include t!'oe date of diswvay, ootification to taw enforcement, dl::SCliptioo of
the breach. circumstances oftbe breach aDd l.Illpervisor's signature and dale. Thi310g is
maimained fur a minimum of two years.


